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OnStar TodayOnStar Today

n Nearly 6 million active subscribers

n Built into 95% of GM retail vehicles
in the United States and Canada

n Twelve years of experience and innovation
– Launched 8 generations of vehicle hardware
– Over 400 patent filings, now 1 every 6 days 
– 200 million customer interactions to date

n Now touching customers every second 
of every day
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OnStar’s Automatic 
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OnStar’s Automatic 
Crash Response Evolution

1999
1997

2001
2003

2005
2007

2009

1995

1998
• Dedicated Emergency 

Advisors

1999
• OnStar Public Safety 

Training Program 
• 3-Button Assembly

2002
• Migrated to Propriety 

PSAP Boundary Database
• 12-Channel GPS

2003
• AACN
• Native Language 

Call Routing

2005
• Command Center Launch
• ABS Dead Reckoning

2006
• TTY
• Situational Awareness

2007
• E911 Phase 1
• CDC Study

2008
• Dedicated ACR Advisors

2009 and Beyond

• Gyro-based GPS Location
• E911 Phase 2

2004
• APCO Training 

Certification
• CARS Data Feed 

to 20 States2000
• Canada Launch

2001
• Roof-mount Antenna

1997
• APCO/NENA Connection

1996
• Airbag Deployment 

Notification 
• 3rd Party PSAP Boundary 

Database
• Cleared Numbers for 

Emergency Calls

Continuous Improvements
• Data: 911 PSAP Boundaries/Hospitals/Map Data • Voice Recognition • IT Failover/Redundancy
• Advisor Training • Advisor Applications/Tools
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Stolen Vehicle SlowdownStolen Vehicle Slowdown
The Facts

Over 1 million stolen vehicles annually in the U.S.

30,000 high speed chases

25% result in injuries – many times innocent bystanders

300 people die

GM’s Response

Remove the horsepower from the felon

Deployed on over 1.0 million MY 2009 vehicles
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Turn-By-Turn NavigationTurn-By-Turn Navigation

Redefines factory enabled navigation expectations:

n Simplest/smartest approach

n Available across all vehicle segments
Establishes new category of “Connected Navigation”

Creates multiple value capture opportunities

n Vehicle Differentiation
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Effects of Hurricane Rita 
Houston, Texas – Sept. 22, 2005 
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